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Process Flow for Automobile Warranty Mediation and Arbitration
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eBay Independent Feedback Review (IFR)
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‘IMtMMIS LEARN MORE FAQS RULES ABOUTUS CONTACT US
.COMm

Get your dispute
settled quickly
SO you can get back to business

NetNeutrals.com is eBay's trusted source for

fast and fair online dispute resolution.

START HERE
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Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet,
consectetur adipisicing elit. consectetur adipisicing elit. consectetur adipisicing elit.

Start here = Start here > Siart here >
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Consumer visits complaint from
i EUODR

NetNeutrals EU o
Online Dispute
Resolution
Process Flow

1. Direct Negotiation
Trader and Consumer work
together to find a solution

2. Mediation

ADR Professional

(the Neutral) facilitates a
discussion with the Trader and
Consumer to find a mutually
acceptable agreement

3. Adjudication(if available)
ADR Professional makes final
decision

www.netneutrals.uk



NetNeutrals Home How It Works  FAQS Rules  About Us

An Innovative Approach NetNeutrals helps businesses and

. . consumers settle their differences online.
to Dispute Resolution We help you reach a resolution that is fast

and fair.

@ How It Works

@ Start a Case

Get your online dispute
settled quickly.

Use our conciliation forum, or request a skilled Neutral with
technical expertise to join the discussion and help you reach

resolution.

s
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NetNeutrals Home How It Works FAQS Rules About Us

1. Trader 2.Problem 3.Request 4.Info 5. Submit

Trader name appears
In drop down menu e ¥ (&) Next

or
Consumer provides
contact information

and
NetNeutrals contacts
Trader and invites
them to participate.

@ Help! The Trader is not listed.

Rules Privacy Policy Security Terms of Service

www.netneutrals.uk



NetNeutrals Home How It Works FAQS Rules About Us

SNetNeutrals

1. Trader 2.Problem 3.Request 4.Info 5.Submit

7 o s

L I St Of P o b I ems Item/Service Item/Service Late delivery o
as |dent|f|ed |n Not Received Not As Described

Expected date

UNCITRAL draft 5/22/2015
ru IeS Ac;ua: date

: I

Payment For Charged twice Incorrect amount
Cancelled Transaction charged
Fraudulent Settlement Not Other
Transaction Fulfilled

www.netneutrals.uk
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NetNeutrals

Home How It Works

>NetNeutrals
o 1. Trader 2.Problem 3.Request 4.Info 5. Submit

List ofSolutions
as identified in
UNCITRAL draft
rules

Refund

&

Price Reduction .

©

Apology

[C

Replacement

7

Return of Goods

@

Something Else

FAQS Rules About Us

Repair

O

Honor Original
Agreement
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1. Trader 2.Problem 3.Request 4.Info 5.Submit

First Name

Required contact
Information

Sur Name
Email Address
Country

User Name

Creates User Name
and Password

Transaction Date

Py

Ea
Transaction Id

L s Consumer must first seek resolution

O By Email

Has trader been contacted g S(;Isi:ne chat from Trader

O In-person

O Other
Have you filed a complaint o
X J Yes
about this transaction
U No

with any other services?

Only 1 agency/scheme

www.netneutrals.uk



.,
{JMtMMk NetNeutrals Home How It Works FAQS Rules About Us

1. Trader 2.Problem 3.Request 4.Info 5.Submit

Trader: Avastone

What is the problem?
Late Delivery

What do you request?
Reduce Price

Transaction details:
Transaction date: 5/15/2015 2:12:36 PM
Transaction |D: 90002 2387613
The trader has been contacted by email

No other service has been used to attempt resolution

Your information:
Name: Jane Smith
Email: jane.smith@1234.com

Password: jsmith

Submit

Summary of information consumer provided
If correct clicks submit

www.netneutrals.uk
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NetNeutrals Home How It Works FAQS Rules About Us

J ane S m it h — Ca Sses Change Password

Change Email
Change Address

Case 10 Status: Pending

Alternative Dispute Resolution Official:
None Assigned

Transaction 90002 2387613 Problem: Late Delivery
15 May 2015 Request: Price Reduction

Customer can log in and see the case is pending
Confidential:only the parties and the Neutral can access the case

www.netneutrals.uk



NetNeutrals Home How It Works FAQS Rules About Us ‘) MtMMB

Avastone —_— Ca SeS Change Password

Change Email
Change Address

Balance: £75

Case 10 Status: Pending

Alternative Dispute Resolution Official:
None Assigned

Transaction 90002 2387613 Problem: Late Delivery

15 May 2015 Request: Price Reduction

Trader page
Case is opened when the Trader clicks Accept and Pay

www.netneutrals.uk
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J ane Sm ith — Cases Change Password

Change Email
Change Address

Case 10 Status: Open

Alternative Dispute Resolution Official:
None Assigned

Transaction 90002 2387613 Problem: Late Delivery
15 May 2015 Request: Price Reduction

v
»

CasdandingLJ- 3S F2NJ ¢ N} RSNXQa NBLINBaASyill dABST al N
Choices: direct negotiation (view Forum) or request Mediation

www.netneutrals.uk
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View modes:
Jsmith - 9/22/2015 9:07:44 PM
| ordered the item in May and it was supposed to arrive by 22 May. That was just in

Threaded v
time for my niece's birthday party and it was a give for her. But it didn't arrive then,
so | had no gift for her at her party. It didn't arrive until 29 May, which is a week late!

50 | was embarrassed at the party and had to give the gift more than a week late. |
think | should get a discount from the original price!

Reply | Quote | Subscribe to post Edit Delete Attachments Report abuse

Rules Privacy Policy Security Terms of Service Copyright 2015 DeMars & Associates, Ltd

Consumer and Trader post their information, add attachments, explain, make offers, etc.
Emails sent to other party each time a new post is filed.
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Trader landing page lists status of each case and cash balance
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